
PRATTIK 30 POWERMAX

User’s manual - Use and Maintenance

Descaling Pumps
E



Dear Customer, thank you for choos�ng a KAMMAK Descal�ng Pump. 

MANUAL
Th�s manual �s a safe gu�de for the use of the pump. Please read �t carefully �n all �ts parts before use. 

Th�s manual conta�ns �mportant �nformat�on for the proper work�ng and use of the equ�pment. 

KAMMAK reserve the r�ght to �ntroduce any future changes w�thout not�ce or replacement. 

PRELIMINARY INSPECTION

Upon rece�pt of the pump, take �t out from the carton and check �t �s �n perfect cond�t�on.  Also check
that the data on the rat�ng plate correspond to requ�red ones. For any problem, �mmed�ately contact
the suppl�er spec�fy�ng the k�nd of fault. 

In case of doubts about the safety of the mach�ne, do not use �t. 
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DESCRIPTION

 descal�ng treatments, they work �n complete safety and autonomy enabl�ng the operator 
 to carry out other works at the same t�me.

Pumps w�th tank for descal�ng bo�lers by us�ng spec�f�c ac�d based restor�ng products. 

The pumps are equ�pped w�th spec�al f�tt�ngs and valves to adjust the flows and purge the sludge, bu�lt
up by the operat�on, wh�ch �s then rap�dly removed.  

Pumps are suppl�ed ready to use, �n strong carton boxes w�th related user’s manual. 

The pump PRATTIK 30 �s f�tted w�th flow reverser. Part�cularly recommended for d�ff�cult 

page    3

page    3

page    4

page    4

page    4

page    5

page    6

page    7



2

1 - REGULATIONS – CE MARK

Declarat�on of Conform�ty
The pumps are �n conform�ty w�th the follow�ng European D�rect�ves, Laws and Regulat�ons:

QUALITY 
KAMMAK equ�pments are manufactured w�th h�gh-qual�ty ac�d-res�stant mater�als and subm�tted to
severe operat�ng tests. 
Follow these �nstruct�ons to avo�d any operat�ng and serv�c�ng problems. 

2 - THE ADVANTAGES OF THE PUMP PRATTIK 30

T�me and, above all, temperature �ncrease make
calc�um salts, usually present �n water, prec�p�tate �n the
form of m�crocrystals and settle on metall�c surfaces of
p�pes, plant co�ls and heat exchangers, thus reduc�ng
flow rate and thermal eff�c�ency. 

To restore the or�g�nal plant performance �t �s necessary
to carry out a descal�ng w�th spec�f�c products and
equ�pments. 

Mach�nery D�rect�ve 2006/42/EC

thus mak�ng descal�ng part�cularly effect�ve and fast
(as the normal d�ssolv�ng act�on �s comb�ned w�th the
detachment �n flakes of scale, wh�ch �s made fr�able 
by the double attack), even when p�pe and exchangers
are almost totally obstructed. 

The flow reverser dev�ce attacks scale on both s�des, 

Clockwise 
circulation

Heat exchanger

Counterclockwise
circulation 
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3 - TECHNICAL FEATURES 

4 - CUSTOMER SERVICE

For enqu�r�es on spare parts, please spec�fy ser�al number of pump (shown on product and
carton).

5 - USE

5.1 - HOW TO PREPARE THE PUMP AND CHECK THE SEAL
- F�ll the tank w�th enough water to ensure that the pump rotor

hous�ng �s submerged dur�ng operat�on. 
- Screw the outer ends of the flex�ble hoses securely to the

exchanger to be descaled. 
- Connect the power cable to a s�ngle-phase 230 V power

supply. 
- Sw�tch on the pump and check the seal of the hose f�tt�ngs on

the exchanger and on the pump. In case of leaks of l�qu�d,
check hoses and f�tt�ngs and replace the defect�ve
components, �f necessary. 

- When seal �s safe, sw�tch off the pump. 
- If necessary, add more descal�ng product by referr�ng to the

d�lut�on spec�f�ed �n the data sheet of the product. 

PRATTIK 30

Motor 220 V - 600W/0.8HP

Degree of protect�on Ip54

Max. temperature 60° C

Flow rate 150 l/m�n.

Max work�ng pressure 1 Bar

* Data referred to the pump body outlet. 

F�tt�ngs 1”

Tank capac�ty 30 lt

D�mens�ons ØxH 45 x 45 cm
We�ght Kg 13,5

Head 10 m

Vert�cal ax�s pump

Flow reverser Manual

IMPORTANT!

1) Do not expose to �ntense chem�cals. Use natural and m�ld 
descal�ng l�qu�ds that w�ll not damage the pump. The descal�ng 
l�qu�d used should be d�luted as much as poss�ble. 
2) After descal�ng operat�on REMOVE THE DESCALING 
LIQUID FROM THE TANK and wash out the pump by
 c�rculat�ng clean water through �t for at least 10 m�nutes.



5.2 - FUNCTIONING

Sw�tch on the pump.
Ensure that valve is in the closed position.
The PRATTIK 30 have 2x250 cm Flow/Return hoses fitted with hose connectors 
at the out board end.

In dumping process:
Disconnect one of the flow/return hose screwed to the heat�ng system and lead it to a toilet pan  
or drain pipe gully leading to a foul sewer.

5.3 - HOW TO CLEAN THE PUMP
After descal�ng REMOVE THE DESCALING LIQUID FROM THE TANK and wash out the pump 
by c�rculat�ng clean water through �t for at least 10 m�nutes. 

6 - SAFETY INSTRUCTIONS 

- Avo�d us�ng the pump �n rooms where there are l�qu�ds, gases, flammable powders or w�th r�sk of
explos�on. 

- Before plugg�ng �n the pump to the outlet, make sure the sw�tch �s off.
- The outlet must be su�table for the plug of the pump. Do not use non CE-marked defect�ve outlets. 
- Use (CE) approved extens�ons, only �f necessary. 
- Do not use plug adapter. Do not carry out any mod�f�cat�ons to the plug nor to the electr�cal cable.
- Pump shall always kept �n perfect eff�c�ency. 
- Dur�ng ma�ntenance operat�ons, check the sw�tch �s off and the plug �s not connected. 
- All ma�ntenance operat�ons must be carr�ed out by the author�zed Techn�cal Ass�stance Serv�ce.
- Only use KAMMAKor�g�nal spare parts. 
- Do not carry out any mod�f�cat�ons to the pump �f not author�zed by Techn�cal

Department (ask for wr�tten author�zat�on).
- Keep ch�ldren and unauthor�zed persons away from the pump. 
- Keep the pump out of reach of ch�ldren and unauthor�zed persons. 
- Do not use the pump �f t�red or under the effect of alcohol, med�c�nes or drugs. 
- When us�ng the pump, wear overalls, do not wear jewellery, keep ha�r away from the pump.
- When handl�ng descal�ng l�qu�ds, be very careful. It �s necessary to use Ind�v�dual Protect�on

Equ�pment (IPE). 
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In cleaning process:

The outboard end of both flow/return hoses should be connected to the heat�ng system (rad�ator/
boiler/heat exchanger)

Never run the pump without water!
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7 - WARRANTY TERMS AND AFTER-SALE ASSISTANCE  CONDITIONS 

KAMMAK guarantee that the equ�pments sold are free from des�gn�ng, manufactur�ng and mater�al
defects, under normal operat�ng cond�t�ons and accord�ng to the d�rect�ons conta�ned �n the �nstruc-
t�ons manual suppl�ed w�th the equ�pment.  

In compl�ance w�th the d�rect�ve 1999/44/CE val�d �n the EEC countr�es, the warranty r�ghts apply only
to the purchaser.    

KAMMAK, placed �n Bursa - Turkey, guarantee the equ�pments
aga�nst any conform�ty defects appear�ng w�th�n 12 (twelve) months from the purchase date, even
when warranty operat�ons have been carr�ed out dur�ng th�s per�od, �f only proved by a document.  

The warranty covers all components of the equ�pment and prov�des for the repa�r�ng or, �f necessary,
the free replacement of those parts that, accord�ng to your Dealer, have conform�ty defects. 

The warranty does not cover the aesthet�c parts and the parts subject to wear and tear, nor does �t
cover all damages or fa�lures whose cause �s not due to the manufacturer, such as: transport, wrong
�nstallat�on or ma�ntenance, tamper�ng, sudden changes of electr�c voltage and/or hydraul�c pressure,
thunderbolts, corros�ons, excess of hum�d�ty, acc�dental bumps or events beyond our control.

The warranty �s val�d only �f the equ�pments have been �nstalled, used and properly ma�nta�ned accor-
d�ng to all d�rect�ons suppl�ed by KAMMAK �n the �nstruct�ons manual attached to the equ�pment. 

Should any conform�ty defects of the product be found dur�ng the warranty per�od, the Customer shall
not�fy the Dealer to agree upon the terms of repa�r�ng and/or replac�ng of the product. 
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8 - DIRECTIONS FOR DISPOSAL

In accordance w�th the WEEE d�rect�ve 2002/96/EC on waste electr�cal and
electron�c equ�pment, the pump, when no longer used, shall be d�sposed of �n a
RAEE – WEEE collect�on centre author�zed for d�sposal of waste electr�cal and
electron�c equ�pment, or d�rectly contact your dealer.  

PRECAUTIONS

Only use “KAMMAK” chem�cals �n order to ensure good work�ng and avo�d damag�ng the
equ�pments. 

Once the l�fet�me of the pump has exp�red, do not d�spose of �t w�th household
waste. The pump must be recycled �n author�zed centres and can be ass�m�lated
to a household appl�ance. 

Dur�ng handl�ng l�ft the pump and do not drag �t �n order to avo�d damages to the tank. 

Temperature of the descal�ng solut�on must never exceed 60 °C. 

Flex�ble hoses and f�tt�ngs can be damaged �n t�me; make sure to check the seal whenever
us�ng the pump, as �nd�cated �n the pump preparat�on �nstruct�ons. 
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